
October 22,2013

1 See Protective Order 2Z,WC Docket Nos. 10-g0 et al, Rec
("Orde/')

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 20554

AT.TENTION: WIRELINE COMPETTON BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.913 and 54.422
SAC 361491, MN,_Twin Valley-Ulen Telephone Company
Connect America Fund WC Dockets tO-gO and 11-42'

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Twin Valley-Ulen
Telephone Company, MN, SAC 361491 is filing its Form 481 High Cost and Low-lncome
Annual Report.

lwin V.allgy-Ulen Telephone Company seeks confidential treatment under the protective
Order in this. proceeding. I Pursuant t6 the Order, one copy of the conROentijl document
and. two coplgs of the redacted version ere provided. The'Redacted version is also being
filed on the Electronic Comment Filing System.

Please qpdre.ss -any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.
Sincerely,

&\^)#ffi
Tom Campbell
Telecom m un ications Consultant

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

REDACTED . FOR PUBLIC INSPECTION
IJOCKET FILE COPY ONNNAL

l4*ffitffi& lfi Bpcdo$ odr:ice.sil

ocT 222013

FCG Mail Room

14231 rel. November 16

-Ltl-
st-Pauloffiel 2675Lon-oLrkeRoad l5t.Paul,MN5sr3.li7 l65r-4a3-4s21 l6s1-483-2467FAx IMinneapolisofice [3o0PrairiecenrerDr.,sre,300 | Minneapolis.MNss344-7e08 iesz-s+i-siez i;;r";;;;;# | otcFas.com



REDAGTED . FOR PUBLIG INSPECTION Recelvod & lnupetsd

361491
<010> studvArea Code

TIIIN VAI,I,EY.I'LEN TEL
<015> Studv-Area-Name -

<02O> ProsEm Year

<030> Contact Name: Person USAC should contact
with questions about this data

Toh campbeLl

<035> ContactTelephone Number: 6s1-621-8511
Number of the person identified in data line <030>

<039> contact Email Address:
Email ofthe person identified in data line <030>

EcaqrcellGEtcpas. cm

<100>

<200>

<210>

Service Quality lmprovement Reporting

Outage Reporting (voice)

(cMplere otucd w*shd)

I compkte ffiched w*sheet)

(dttelt deiptiye doilmeit)

lffich dNiDtiE documeit)

I r' ll<- check box if no outages to report
l_!_lL__{__)

ll-]ffi

<30D Unfulfilled Service Requests (voice)

<310> Detail onAttempB (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<440>

<450>

0 reffiFffi
I/I/ll<400> Number of Complaints per 1000 cg{qrneq(Lolqe}

<410> Fixed I ., I
<42O> Mobile t-., I
<430> Number of Complaints per 1,000 customers (broadband)

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance.s1o'm
<500> Functionality in Emergenry Situations

<61Dry
<70O> Company Price Offerinp (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ \
<90D Tribal Land Offerings (Y/N)? E9 U
<100D Voice Services Rate comparability
.totorF^ A
<1100> Terrestrial Backhaul (Y/N)? (3, U
<1110>

<1200> Terms and Condition for Lifeline Custome6

lche* tu indie eftlf@tton)

( ffi och ed d 6 c i ptiw d tu m4 t)

(check b rhdiffie ccftlficotion)

I otu ch ed d $di ptive d oil m e ot )

(ffiplete ffiched wt'6het)
(cMpl* ffiched wkshet)

{@mplefr ffi ched wor*sheet)

(if y6, compleE ffiched @*thed)

lcheck to indictu c#iJidioh)

( dtoch dsctiptiw docufr ent)

(il not, dre& tu indicft ert$iffi:bn)

(compleft ffiched w*shd)
(ctupleF ctuched wotksh.et)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cep Additional Documentation Worksheet

lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

lche* b indiffi certtF6dtlon)

(@mpleE froched wd*shet)

Rate of Retum CarrieB, Proceed to ROR Additional Documentetion lllrorksheet
(clE* to indie effidion)
( complft tuched workheet)

10/0912013
Page 1
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REDACTED . FOR PUBLIC INSPEGTTON

Page U

IBIN IAI,LEY-I'I,EN ?EL

thisdata Tm Caarpbel-I

in datE line <o3D 5s1-521-8s11

pemn identified in data line <O3o> tcampbeLLcbtq)as. cm

TO BE COMPTETED BY THE REPORTING CARRIE& IF THE REPORTING CARRTER IS FILING ANNUAL REPORTING ON lTS OWN BEHALF:

certification of officer as to the Aocuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

Cerdfyttatlamanoffcofthercportinge7rler;myrc6ponglbt|ltislndudeensud"g;
edpists; and' to the bst of my knowtedF, the information reported on tftis fom and in any attachments is accu'te.

Per$6 willfully roking fals statements on this form en be punished by fine or forfeiture underthe communi€tions Act of 1934, 47 U.S.C. 55 50a 503(b), orfine orimprisonmem
under Title 18 of the United Stat6 Code, 18 U.S.C S 1001.

10/09/2013 Page 12



PaBe 13

REDACTED . FOR PUBLIC TNSPECTION

TO BE COMPT.STED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANI{UAT REPORTS OI{ THE CARRIER'S BEHATF:

certifiGation of officer to Authorize en Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

";,ffyd;i;;;"#; J,1Tffffif;",:Ij:*:,*"frmt; and, to lhe best of my knowlsdge, the reporb aod data prwld"O to tlr" 
"utnori*d 

agent is acqrate.

Date: to/09/20]-3

218 -346 -8498

forthisform: 70/Ls/2oL3
PeMnswill,Ulhmakin8f.le*.temetsonthisfom@nbepunishedbyon"o.,o*ffi

underlrfle 18 ofthe Ljnited StatB Codg 18 u.S.C S lOOl-
47 U,S.C 95 502,503(b), o.fine or imprienment

TO BE COMPLETED BYTHE AUTHORIZED AGE]UI:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

6 atent for the rcportlnS .".ri.r, ;
E data reporH heEin based on date Pmided by the Eportint erier; an4 to the best of my knuledge, the lnfomtion reported hercin is a@rate.

ofAgent: 551-G2t-8511

forthisfom: )-o/Ls/2oaa**-*-*
Peens willrulh mekin, rals *'tements on this rom cah be punished t,:: y:f,:y::1g:::!: i"iT:i,gl:T Ao oiir*, o, ,.r.. Es soz, so3(b), o.fine or imprienment undq ritre18 of the united states code, 18 u.s.c o 1tD1.

1U0912013
Page 13
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Attachments
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Page 1 of 2
SAC:361491
State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer protection

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local
services provided by Twin Valley-Ulen Tel are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission
orders and rules including:

781 0.01 00 DEFINtTtONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORIry.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMERAND PUBLIC.
781 0.1 1OO COMPIAINT PROCEDURES.
7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 O. 14OO CUSTOMER BILLING.
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVTCE; SERVICE DELAY
781 O.18OO PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERM]SSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
781 0.21 OO MANNER OF DISCONNECTION.
7 810.2200 RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUI REMENTS.
7 81 O.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DEI.AY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DI RECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
78,I O.39OO EMERGENCY OPEMTIONS.
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State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer protection

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 0.5000 uTlLlry oBLtcATtoNS.
781 0.51 OO TELEPHONE OPEMTORS.
78.I O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFEW PROGMM.

Twin Valley-Ulen Tel is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer,s privacy.
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SAC:351491
State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 610 Description of Functionality in Emergency situations

Page 1 of 1

Twin valley-Ulen Tel pursuant to MN Rule "7g10.390 Emergency operations,, has:

' Established reasonable provisions' to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each centrar office.
o A permanently installed power unit in exchanges exceeding 5000 lines.
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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SAC:361491
State: MN
Twin Valley-Ulen Tel
Form 481, Line No. 920, Tribal Government Engagement Obligation

Twin Valley-Ulen Tel seryes the white Earth lndian Reservation with phone and internet services. A letter
was sent in 20L2 requesting a conversation to discuss any and all options to better serve the White Earth
lndian Reservation. No response was received. Additional follow up is planned for 2013.
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SAC:361491
State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 1210 Lifeline plans Terms and Conditions

Page 1 of 3

Twin Valley-Ulen Tel does adhere to all Federal Lifeline eligibility rules and regulations as well as MinnesotaAdministrative Rule "7817.o4o0 - Eligibility for Telephone lssistance credits,, which states:

Minnesota Administratiye Rule 237 Chapter tg1lt.O4OO

Subpart 1' lnformation provided. Each local service provider shall annually mail a notice of theavailabilityofthetelephoneassistanceplantoeachresidentialsubscriberinaregularbilling. 
lfasubscriber has chosen to receive the regular billing other than through U.s. mail, the local serviceprovider shall send the notice in a regular billing using the delivery method chosen by the subscriber fordelivery of the regular billing. The notice must state the following: yoU MAy BE EL|GIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW.INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(locol service providerl on request, the local service provider shall mail to a person anapplication form developed by the commission and the Department of commerce, and a brochure thatdescribes the telephone assistance plan's eligibility requirements and application process.

subpart 2' Application process. on completing and signing the application certifying under penalty ofperjury that the information provided by the applicant is true and that the statutory criteria for eligibilityare satisfied, the applicant must return it to the local service provider for enrollment in the telephoneassistance plan' An application may be made by the subscriber, the subscriber,s spouse, or a personauthorized by the subscriber to act on the subscribe/s behalf.
subpart 4. Etigibility criteria. To be eligible for a telephone assistance credit the applicant must:A' be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; andB. be eligible for the federar Liferine terephone service discount.
Subpart 7' Applicant and recipient responsibilities. Each applicant and each recipient shall provide currentinformation to the local service provider about permanent changes that affect the applicanfs or recipient,seligibility.
Subpart 8. Local service provider responsibitities.

A' A local service provider shall begin providing telephone assistance credits to an applicant in theearliest possible billing cycle but not later than the second billing cycle following submission of acompleted application demonstrating eligibility. lf certified, the local service provider shall notify theapplicant by, for exampre, pracing terephone assistance credits on the biil.
B' lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing ofthe reasons for the deniar, of the right to appear, and of the right to reappry.
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Page 2 of 3

Rates

Twin Valley-Ulen Tel's Local service rates that serve as its Lifeline plans are filed in compliance with the
regulatory requirements of Minn. Rules ch. 7810 and Minn. Rules pt. 7g12.0500 as follows:

A' The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):

- 
single party voice-grade service and touch-tone capability;

_ 911 or enhanced 911 access;

- 
1 + intraLATA and interLATA presubscription and code-specific equal access to

interexchange carriers subscribing to its switched access service;

- 
access to directory assistance, directory listings, and operator services;

- 
toll and information service-blocking capability without recurring monthly charges

- 
one white pages directory per year for each local calling .r"r, *hi.h may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

- 
a white pages and directory assistance listing, or, upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone
number;

_ call-tracing capability according to chapter 7g13;

- 
(i) call Trace provisions in tariff mirror Commission's tariff templates.

- 
blocking capability according to the commission,s oRDER EsrABLtsHlNG

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
sERVlcES, Docket No. p999/ct-92-ggz (June 17, 1993) and its ORDER AFTER
RECoNStDERATON, Docket No. p999/cr-92-ggz (December 3, 1993).

- telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B' A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7gL2.o6oo,subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
78],2'0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An 15p may also
offer basic local service on a measured rate basis or in combination with other services. An LSp
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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SAC:361491
State: MN
Twin Valley-Ulen Tel
Form 481 Line No. 1210 Lifeline plans Terms and Conditions

Page 3 of 3

C. Service area obligations under Minn. Rules pt. 7812.0500, subpt. 3: An LSp shall provide its locat
services on a nondiscriminatory basis, consistent with its certificate under part 7g12.0300 or
78L2.4350, to all customers who request service and whose premises fall within the carrier,s
service area boundaries or, for an interim period, to all iequesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7g12.0300,
subpart 4, or 78L2.0350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSp that is not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 78l2.o6oo,subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

The specific company terms and conditions for the companies Lifeline plans are set forth in the tariff pages
included in Exhibit 1, attached.
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TWIN VALLEY-IILEN TELEPHONE COMPANY - dba Andg
TWIN VALLEY, MINNESOTA

LOCAL CALLING AREA RATES

CLASS OF SERVICE

BUSINESS
Access Line Charge

RESIDENCE
Access Line Charge

BASIC COIN TELEPHONE SERVICE

All Rates billed in advance at the Net Rate.
statement is rendered.

Section 4
Page 1

Revised 3/18/08

s19.20

$19.20

$19.20

Payment for service is due when

SEASONAI SERVICE

Seasonal Service - See Section 4,Page3.1

TwinValley
LIlen
Gary
Waubun

Flom
Ogema/TVhite Earth
Tulaby

EXTENDED AREA SERVICE

to Flom, Gary and lllen
to Flom, Hitterdal and Twin Valley
to TwinValley
to Flom, Mahnomen and Ogema./White Earth
and Tulaby
to Twin Valley, IIlen, Waubun and Tulaby
to Waubun and Tulaby
to Waubun, Flom, Mahnomen and
Ogema/White Earth

Issued 6-27-0L_
By: David Schomack

Effective ,U0L0!
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TWIN VALLEY-ULEN TELEPHONE COMPANY _ dba ArvigTWIN VALLEY, MINNESOTA Section 4
Page 2
Revision 2

APPLICATION OF RATES
GENERAL

1. This section describes the apprication ofbusiness and residence rates.

2. Although the location of the service is a guide, the primary or dominant character of use isssnfi-6lling
regardless of the locations.

BUSINESS SERVICE

1' Business rates apply wfre the primary or dominant character of use is for business, professionalor occupational purposes. Business servile is provided ut tne iouowing locations:

a. offices, stores, factories and all otherplaces of a skictry business nafure.b. Hospitals.
c. Administative locations of nursing home and home for the aged.d. Colleges and unjversities (excludirg dormitories).
e. Senior High, JuniorHigh, and HemLntary Schoois.f' Admini5trz1ive offices 

9f glurch organi"a1i611s such as denominational state or districtheadquarters (includes individual churihes).

ft"rm*r 
occupied by charitabr e organtzations, libraries, crubs, civic organizations and

societies' where the quarters of a club or fraternal society are infrequently used, such as forweekly
meetings' and no attendant or administrative staffis provided, residence seryice may be installed.

Itr#:l 
societies, as here used, does not include 

"oir"g" 
tui"*ity o. rorority iorrr". in which

lodge or board.
O;*J#:.*sidence of a practicing professional person or those in similar categories where the

is not receiving service at business rates at another location.i. Al any location, including residence, where:
(1) A commsrci4l or professional iesiguation or title is employed in the directory.Designations such.as 'Rev.", "Fathef', "Rabbi,,, etc. no*"r", are permitted with residenceservice' Designations which are not considerei descriptive of the subscriber,s profession orsimilar designations without a business connotation, ,o"h u. ..Dr.,, 

are permitted.

Issued

By David R Arvig
Manager

97
4-28_98

EfFective_7-rQ!
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TWIN VALLEY-ULEN TELEPHONE COMPANY _ dba Arvig
TWIN VALLEY, MINNESOTA

GENERAL EXCHANGE TARIFF

APPLICATION OF RATES

Section 4
Page 3

Revision 2

BUSINESS SERVICE (CON'T)

(2) The telephone number is advertised on a continuing or recurring basis in connection with abusiness, profession, product, service or occupation.

(3) commercial or pr-ofessional signs are displayed on the customer's premises, with or without atelephone numbeq indicating full-time commercial occupancy.

RESIDENCE SERVICE
1' Residence rates apply where the primary or dominant character of use is for social ordomestic purposes. G.enerany, except as outlined below, the service is confined to the livingquarters of the subscriber.
Residence service is provided at the following locations:

a. Private residences.

b' Building which are part of the subscriber's domestic establishment and used only for
domestic purposes such as private garages, stables and boat hou;.-- 

F,YE v.*'

c' Private rooms or apartments includurg those located in hotels, clubs, nursing homes
and home for the aged where the service is confined to the social and domestic use ofthe subscriber.

d' College domitories, fratenrity and sorority houses where the members lodge or
board.

e' Rooms occupied by clubs or &atemal societies which are infrequently used and no
attendant or staffis regularly provided (see also definition under business service).

f' Service on a farmstead may be provided at residence rates. At the point a second lineis required for agricultural activities, the second line would need to be classified as a
business line.

g' Residential rates will also apply to include service at residential premises where the
seryice is used for occupatisnal, 6dminirt uU-{ p-ffioa, ugri"oltu*l o,
commsrcial purposes.

h' Yellow page listings are not provided as a part of residence service. If a yellow pagelisting is required, the service would be considered business.

97
Effective_7-iQ!

Issued___42!:28_

By David R. Arvig
Manager
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TWIN VALLEY-ULEN TELEPHONE COMPANY _ dba Arvig
TWIN VALLEY, MINNESOTA

Section 4
Page 3.1
Revision 1

GENERAL EXCHANGE SERVICES TARIFF
SEASONAL SERVICE

I. General
Seasonal Service is provided to residence and single line business customers whose
requirements for telephone services are less han that which might normally bl provided io uoy
12 month period.

[. Seasonal Rate Plans
A. Six-Month Plan

Customer wr|-be billed monthly at regular rates when service is activated May 1 to october
31, and billed $5.95 during inactive months.

B. Eight-MonthPlan
Customer will be billed monthly at regular rates when service is activated, April 1 to
November 30, and billed $5.95 during inactive months.

C. Ten-Month Plan
Customer *+l_" gnga monthly at regular rates when service is activated", April 1 to January
31, and billed $5.95 during inactive months.

D. Suspend Plan
Allows the customer to suspend their service during the months they do not use the
telephone service. under this plan, the customer *itt b" billed -ootuy at the regular rates
when service is activate4 and billed $5.95 per month when servic. i. r"rp"io"a-

trI. Conditions
A. Seasonal Service will be firnrished under the following conditions:

1' Available to all grades of residence and single line business slshang€ service where the
usage is ofa seasonal nature.

B. Normal service order charge to reconnect will be charged on Suspend plan. A reduced.
service order charge of $9.95 will apply to the automaLd Six, Erght and Ten-Month plans.

1. The Suspend Plan requires the customer to noti$r the Company when to suspend and
reconnect service.

c. The customer will retain their telephone number and directory listing.

D' To be eligible for the Suspend Plan, service must not be at the residential customers,
primary/homestead residence.

E. The customer shall be eligibte for seasonal service only at the same location in the
Company's service area.

Effective_![Q!Q!
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TWIN VALLEY-IIEN TELEPHONE COMPANY _ dba Arvig
TWIN VALLEY, MINNESOTA

GENERAL SERVICES

APPLICATION OF RATES (Continued)

Section 4
Page 4

1. Definifi66'

a)"school" means. 1pullic, non-public, and chwch or religious organization schoolthat has classes within the range from kindergarten; *u. 12 thatmeets statecompulsory attendance requirements.

b) "Pubiic Library" means a library available to the public which is operated by acounty or other local govemment.

c)"Basic Service to School Classrooms,, means access to the local network and tonedial service.

d)"Basic and Advanced service" includes any service for which the company mayreceive compensation fronq or a set offagainst its obiigation to, the Federal rrniversal
service fund and/or any Minnesota ruriversal service nia u. a result of the disco,ntprovided pursuant to this tariffposition.

2. Basic Service to School Classrooms

A discounted lat ratg sharl be provided, upon request, to a school that instaladditional basic service to each classroom or other areas ofthe school designated bythe school board at revel determined by the co,,puyEut is iess than the 6o*p*y,,flat rate for an access line for a business 
""rro-"i(*i ,h" ,unr" as or greater than thecompany's flat rate for an access rine for a.esiderce io th" .u-" *"u.

3. Basic and Advanced services to schoors and public Libraries

A discount rate may be provided upon request, to a school or public library for basicand advanced services. If a request is r"""irr"d uv a"Eo-pany for a discounted rateb?fore the requirements for the company to receive compensation from, or a set offof its obligations to, the federal or state universal service firnd are determined, theCompany in its sole discretion, may determine whether to provide any discount of itsservices. If a requestis received btth: company ro. u a.*oot"a ot" u&o-tl"requirements fo-r th9 company to receive compensatioi tor, or a set offof itsobligations to, the federal or itate univ"rsat service ma - determined both thecompany and the requesting school or library ,n"u **fry with 
"ll 

,ppii";br"requirements.

Issued 7-16-97

By David R. Arvig
Manager

97 Effective_7-!.9-
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TWIN VALLEY-ULEN TELEPHONE COMPANY _ dba Arvig
TWIN VALLEY, MINNESOTA

GENERAL SERVICES

APPLICATION OF RATES (Continued)

4. Limitations On Resale

Section 4
Page 5
Revision 1

A school orpublic library receiving discounted services may not rese[, sub_Iease or io ury other manner allow-entities that wouid *i q-i4lf, for the
discount to obtain those services.

A telecommunication-q provider, telephone company, or an authorized agent ofthe school or public library possessing all authorization need"d to provide
telecommunication service to the schJot or library.uy;q; that thecompany provide the service to the terecomm,nications provider, terephonecompary or agent at the discounted rate fol the exclusive purpose of pioviding
the requested service to a quali$ring school or public fiUrriry t , has requestedthe service. A telecommunicationJprovider, telephoo" 

"o-p*y, or anauthorized agent shall not be entitled to any additional disco,nt on servicesqualiffing for a discount under this tariffand the discounted rate offered bythe company shan not be considered its retaii rate for this service.

General

Residential subscribers wtro arso sign an agrcemenL after october 15,2010,
to become an ACS security solutions customer with mrcnthly monitoring are eligible toreceive a reduced local service monthly rate of $5.95 for six Lonths per year foreach year the subscriber remains eligible. Regular rates shall apply for the othersix months of the year. This rate is availabre r", il C;;p*y1*"huog"r.

All installation and service order charges are applicable. Rures and regulations
apgty the Same 4s regular Residence -t"d u"""r. lines. Residence ciassificationonly, as described on page 3 of Section 4 of the Co-p*y t ri*
subscribers who are no longer ACS security Solutions customers wil be charged
at normal monthly rates effective immsfidjly upon ah"o*""Uon of such
service.

a)

b)

Effective 10-15-10
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